ﬁcma Chu Kang
TOWN COUNCIL

Now You Can

Report Malntemance Issues
via SHS+ or MiS+ to 9659 9V

Step 1:

If you see a maintenance defect, send an
SMS or MMS (picture) to us in this
format:

<Name> space <Description of
defect> space <Location of defect>

And send to 9659 9707
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You will receive an auto reply once the e A
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Step 3:

You will be notified via phone call once the
maintenance issue has been resolved.

* Normal SMS/MMS charges apply for messages sent to the Town Council. Each SMS
costs 5 cents and MMS charges range from 30-80 cents, depending on mobile carrier
and plan. Current system supports SMS/MMS in English only. SMS/MMS can be sent from
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prepaid and postpaid SIM cards.




