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Lift Operations
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The provision of lift services is one of the main responsibilities of the Town Council.
Here's a peek at how we keep the lifts in our estates in tip-top condition to give you a smooth and pleasant ride.
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24/7 Lift Rescue Service 24/\ifea4

A lift rescue service is available 24 hours a day,
seven days a week through the Town Council’s
Emergency Maintenance Services Unit (EMSU).
Hotline: 1800-354 3333
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The lifts are
serviced by lift
contractors each

month. =

T In the event of alift breakdown, the EMSU Lift Rescue Team is
gi%&? %’g é&@ activated and will reach the site within 25 minutes when:
E54%1E. o A call is made to the EMSU hotline; or

* The alarm button inside the lift car is pressed, which sends a
signal to EMSU HQO.
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Display panel
indicates
“Maintenance” so
that residents are
aware that the liftis
being serviced.

Please do not kick or pry open the lift doors. Press the

alarm bell and help will arrive within 25 minutes.
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Lift technician

checking the &

elevators’ motors EMSU's telephone

inside the lift motor
room located on the

number is clearly
displayed at every

block's roof. lift landing and
Eﬁﬁ%ﬁgﬁg inside the lift cars.
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Automatic Rescue Device (ARD)
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In the event of a power failure, the ARD will bring the lift car to the nearest landing level to enable the
passenger to exit.
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