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For Our Home

Commitment * Action * Responsibility ® Environment E!Fam H’

Town Council Property Managers and Officers — in their light yellow T-shirts with the distinctive red collars
—"roam” your neighbourhood every day to ensure that everything is in good working order.
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For maintenance and cleanliness matters, please call HfHSHEBS5EHRS. Hk
Main Office: 6764 3295 Bukit Gombak Office: 6569 0388 Nanyang Office: 6791 5755 EMSU: 1800-354 3333 (after office hours)

All feedback is logged onto a centralised database to ensure proper tracking.
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Property Managers/Officers call the resident for more information, where required, and refer the case to
the contractors.
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Calls after office hours are routed to the Town Council’s call centre — Emergency Maintenance Services
Unit (EMSU). The cases are logged and routed to the Town Council and will be attended to by the property
teams the next working day.
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In the event of an emergency, such as disruption in water or electricity supply, EMSU’s standby plumbers
and electricians will attend to the cases immediately.
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* |nspecting common property such as the void decks, staircases and corridors to identify
defects for rectification e THEET . #45. EMMLHIFTSIENE

+ \Chacking ampDosteand itaktin * Enforcement action against obstruction
#ﬁe@,;ﬁ‘?ﬁﬂ&p g and illegal parking of motorcycles
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* Checking drains for mosquito breeding  * Checking cleanliness
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E Join Members of Parliament during their house visits to gather
first-hand feedback from residents.
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Work closely with the GROs and attend monthly CCC and RC
meetings.
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Make house visits to attend to feedback or to advise residents
about their service and conservancy charges (S&CC) payment.
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